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5 YEARS WARRANTY: It includes the fiberglass, the mechanism, the canvas, the lift supports, the ladder 
and its fixings, the zippers, the mosquito net, the mattress, the rail and fixings, the upholstery of the upper shell.

2 YEARS WARRANTY: It includes the gel-coat, the color, the extractor, the flashlight, the tent locks.
In case of request of warranty support, the invoice will be requested, and photos or a film about the problem should be sent by 
wetransfer to: infos@jamesbaroud.com.

When the tent needs to return to the factory, it must be packaged on the original packaging.

In the case of litigation or contestation the court of Porto, Portugal have jurisdiction.
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